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NAME OF WORK: ANNUAL RATE CONTRACT (ARC) FOR ELECTRICAL 
MAINTENANCE JOBS AT INDIAN STRATEGIC PETROLEUM RESERVES LIMITED 
(ISPRL), VISAKHAPATNAM – 530005. 

 
SECTION I - NOTICE INVITING BIDS (NIB) 

 

BID FOR ELECTRICAL MAINTENANCE UNDER ARC AT OUR ISPRL SITE, 
VISAKHAPATNAM 

1.1 ISPRL DETAILS 
Indian Strategic Petroleum Reserves Limited (ISPRL) is a Special Purpose Vehicle 

created by Government of India for building and operating the Strategic Petroleum 

Reserves of India. ISPRL is a wholly owned subsidiary of Oil Industry Development 

Board (OIDB), under Ministry of Petroleum and Natural Gas. Under Phase – I of the 

Strategic Petroleum Reserves, ISPRL has constructed unlined Underground Rock 

Caverns along with associated facilities for storage of 5.33 MMT of crude oil at three 

locations viz. Visakhapatnam (1.33 MMT), Mangalore (1.50 MMT) and Padur (2.50 

MMT). 

ISPRL intend to engage suitable agency for carrying the Electrical Maintenance Jobs 

through Annual Rate Contract (ARC) at Strategic Crude Oil Storage Facilities, 

Visakhapatnam for a period of 12 months. 
 

1.2 BRIEF SCOPE OF WORK 
 

Scope of work is to carry the Electrical Maintenance jobs (ARC – Annual Rate Contract 
basis) at Strategic Crude Oil Storage Facilities, Visakhapatnam as per the Scope of 
Work specified in Appendix-1 of the Special Conditions of Contract. 
 
The brief scope of work shall comprise of following Annual Rate Contract to perform 
the jobs of 
 

• Preventive Maintenance 
 

• Break-down & Shutdown Maintenance  
 

• The above activities and schedules shall confirm the OISD -137 standards, OEM 
vendor’s recommendations wrt formats and frequencies to the equipment installed 
at the location. 

 

1.3 PREQUALIFICATION CRITERIA 
 

A. PREQUALIFICATION CRETERIA- TECHNICAL: 
 

The bidder shall have successfully completed “Similar Jobs” in last 7 years reckoned 

from final bid due date. 
 



Page 3 of 40 
 

1.3.1 Three similar completed works, each costing not less than the annualized 
value of Rs 24 lakhs 
OR 
1.3.2 Two similar completed works, each costing not less than the annualized 
value of Rs 30 lakhs 
OR 
1.3.3. One similar completed order, not less than the annualized value of Rs. 48 
lakhs. 
 

The above values shall be considered on an annualized basis.  
 
(*Similar Work* means Annual Maintenance (AMC) or Annual Rate Contract 
(ARC) executed in electrical maintenance for minimum 3 years period for  
 

(a) Electrical Maintenance in Refinery / Petrochemical / Fertilizers / Hydrocarbon 
Industry / POL / LPG / LNG / Crude Oil storage terminals; LPG / Crude oil 
cavern storages, Gas pipelines stations, Cross country pipelines, Power 
plants of 50 MW and above. 
 

(b) Bidder shall provide “A” class Electrical license in the bidder firm name issued 
in AP / other states issued license.  

 
1.4 PREQUALIFICATION CRETERIA- FINANCIAL   
 

1.4.1 Average Annual Financial Turnover (audited) during the last 3 years, ending 

31st March’ 2025 of exclusive bidding firm should be at least Rs. 18 lakhs 

 
1.4.2 Net worth of the bidder should be positive for the preceding to 2025 audited 

financial year.  

 
I. All the above indicated amounts are inclusive of Service Tax / GST.  
 

II. Relaxation to MSE/ Start-up bidder: 
MSME: Pre-qualification criteria with respect to Prior Turnover and Prior 
experience may be relaxed for Micro & Small Enterprises (to the extent of 15%) 
as per GOI guidelines subject to meeting of quality and technical 
specifications. (For example, if PQC value applicable to other than MSE 
bidders is Rs. 100/-, the same shall be Rs. 85/- for MSE bidders). 
Start Up: No relaxation in Prior Turnover and prior experience criteria for start-
up as the contractor needs to have prior approval and expertise to do the job. 
It is necessary to engage the services of reputed contractors having proven 
track record (PTR) capable of carrying out and complete all the jobs with 
proper planning complying safety etc., 

 
1.5 OTHER CRITERIA: 
 

1.5.1 Experience of only the Bidding Entity shall be considered. In-house experience 
(where for the past experience referred for qualification, the contractor and the 
Owner belonging to the same organization shall not be considered as a valid 
experience for the purpose of qualification). 
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1.5.2 The bidder should not be under Holiday list/ Blacklist / Debarment list of ISPRL 
or Ministry of Petroleum & Natural Gas (MoPNG) or not debarred by orders 
issued by DoE. Bidder shall submit an undertaking to this effect. 

 

• Self-attested undertaking on the letterhead by the person holding power of 
attorney of the bidder not less than one month old to the bid publishing 
date. 

 

1.5.3 Joint venture / Consortium bids shall not be permitted for this tender. 
 

1.6   DOCUMENTATION IN SUPPORT OF MEETING BIDDER’s QUALIFICATION CRITERIA 
 

1.6.1   Bidder is required to provide the following documentary proof in support of 

meeting Pre-Qualification Criteria along with their technical bid.  

 

Bidder shall furnish documentary evidence covering similar work mentioned 

above, but not be limited to: 

 

i) Bidder shall submit his present valid “A” class license copy along with the 

bid document. 

 

ii) Copies of successfully completed work orders  

For completed Orders: 

• Purchase Orders / Agreement directly issued by the services availing / availed 
company directly on the bidder. Bidder worked as sub-contractor is not allowed. 
 

Completion certificate for the submitted Purchase Orders / Agreement issued by 
the services availed company on their letterhead duly signed and stamped. 
 

For Ongoing orders: 

• Purchase orders / Agreement directly issued by the services availing / availed 
company directly on the bidder 
 
Note: For ongoing orders, a minimum of one contract year in the reference PO / 
Agreement shall be completed as on Bid due date.  
 
iii) Proof of Completion / completion certificate indicating value of work completed 

against the reference order value in support of their fulfilling the qualification 

criteria with specific remarks of their feedback on services rendered against the 

reference PO on the original company letterhead of the company where the 

services are rendered 

Note: Work order completion certificate furnishing the value as per PQC to be 

submitted i.e., if the contract is extended, it should be continuous & total value of 

the extended contract shall be considered for PQC. However, completion 

certificate should clearly mention the total completed value to meet as per PQC. 
 

1.6.2 Financial statements duly certified by statutory auditors of the bidder or a 

practicing Chartered Accountant (not being an employee or a director of not 
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having any interest in the bidder(s) company (firm) when audited accounts 

are not mandatory as per law.  

OR 

Duly notarized by any Notary Public in the bidders country 

 

i. Annual reports containing Audited balance sheets and Profit & Loss statement, in 

support of their fulfilling the PQC, exclusively of the bidding firm. 

ii. Net worth positive certificate from registered practicing Chartered Account with 

signature, date, stamp is mandatory. 

iii. Submission of authentic documents is the prime responsibility of the bidder. 

Wherever ISPRL has concern or apprehension regarding the authenticity 

/correctness of any document, ISPRL reserves the right of obtaining the 

documents, cross verifying from the document issuing authority directly or through 

third party certifying agencies 

iv. Other relevant documentary evidence for all the above-mentioned criteria. (As 

applicable for the tender) 

v. ISPRL reserves the right to complete the evaluation based on the details furnished 

without seeking any additional information. 

vi. All the Financial documents/ Reports/ Certificates issued/certified by (Chartered 

Accountants (CAs) must have Unique Document Identification Number (UDIN). 

vii. Proof of EMD payment along with technical bid. 

 

1.7 REJECTION CRITERIA: 
 

I. Bids received after the due date and time of bid submission shall be summarily 

rejected. 

II. Bids without EMD of Rs.  1,20,000/- (Rs. One Lakh Twenty Thousand Only): 

Bids received without/ with insufficient EMD and the EMD in original is not 

submitted along with the Technical Bid (For hard copy tenders) shall be summarily 

rejected. However, Govt. Dept. /PSUs/ firms registered with NSIC/MSE (Micro & 

Small Enterprise), vendors registered with District Industries Centre (DIC), 

startups, Categories mentioned in GEM GTC are exempted from submission of 

EMD. Such bidders shall submit relevant documentary proof towards exemption, 

along with technical bid of the tender. 

III. Offer submitted without having the prescribed bidding document(s), non-

adherence to technical / commercial terms & conditions, Unpriced bid and Price 

bid not in the prescribed format, incomplete bids and bids with deviations to the 

tendered scope of work shall be liable for rejection. 

IV. Bider shall sign, Stamp on each and every page of the tender document(s) and 

other documents attached with the bid and then upload 

V. Non-compliance to any of PQC will be liable for rejection. 

VI. Bids found to have been submitted with falsified/ incorrect information. 

VII. Offer shall be liable for rejection If Bidder is in the Holiday / Blacklist / Debarment 

list of ISPRL or any Government organizations. Bidder shall give a self-declaration 

to this effect (Format enclosed). 
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VIII. Consortium / Joint bids shall not be accepted. 

IX. Bidders should quote firm prices in Indian Rupees only. Bids submitted in any other 

currency than INR shall be rejected.  

X. Keeping the "% quote" as blank will disqualify your bid from participating in price 

bid. (Refer SOR – Note 3) 

XI. Work completion certificates mentioning PO under which the work was done along 

with PO value and executed value duly certified by the company in which the work 

is carried out 

1.8 EARNEST MONEY DEPOSIT (EMD)/ BID SECURITY: 
 

I. Bids must be accompanied with an amount of Rs.  1,20,000/- (Rupees One Lakh 

Twenty Thousand Only) towards the Earnest Money Deposit/Bid Security. Bids not 

accompanied with the requisite Earnest Money Deposit/ Bid Security shall be 

considered as non-responsive and such bids shall be summarily rejected. 

II. The EMD/ Bid Security shall be paid to Indian Strategic Petroleum Reserves 

Limited, Noida, online through GeM portal in accordance with the instructions and 

terms & conditions enclosed with the Bidding Document. 
 

III. There will be no waiver of EMD for Public Sector Undertakings of Central/ State 

Government Undertakings or any other bidder. However, Micro or Small Enterprises 

registered with District Industries Centres or Khadi and Village Industries 

Commission or Khadi and Village Industries Board or Coir Board or National Small 

Industries Corporation or Directorate of Handicrafts and Handloom or any other body 

specified by Ministry of Micro, Small and Medium Enterprises are exempted from 

submission of EMD subject to submission of valid certificate of MSE. 

1.9 TIME PERIOD 

1.9.1 The Annual Rate Contract for Electrical Maintenance Jobs shall be 12 Months from 

date of acceptance of actual start of services. 

On Bidders Letter Head 
 

 
                                                                                                                                                         Date: ____       ______  
 

Declaration 
 
 
I hereby declare that our firm M/s ___________________ has never been under the Non-blacklisting/ Holiday 
listing/ Debarment list of ISPRL or any PSU/Government organizations. 
 
 
 
 

Place:                                                                                                               Stamp & Signature of the Tenderer(s) 
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1.10 BID EVALUATION CRITERIA: 
 

I. The bidder should accept in Toto the Technical specification and Scope of work given 

in the Tender with no deviation as per clauses of the tender document  

II. Techno commercially acceptable bids will be evaluated on overall L-1 basis i.e. lowest 

landed cost to ISPRL. 

III. If two or more techno-commercially accepted bidders are found to have quoted 

identical lowest bid price, the lowest ranking tenderer shall be decided as per ISPRL 

e-Procurement portal / GeM portal terms / system. However, purchase preference for 

MSME Bidders in case of tie shall be decided based on turnover i.e. bidder with higher 

turnover (3 years Average Annual turnover total as per 1.4.1) will be considered for 

purchase preference. 

IV. Any uncalled-for lumpsum/percentage or adhoc reduction/increase in prices, offered by 

the Bidders after opening of the prices, shall not be considered.  

V. The benefits of PP Policy shall not be extended to Traders/ dealers / resellers/ 

distributors/ authorised agents registered with NSIC/ MSE (Micro & Small), firms 

registered with District Industries Centre (DIC) or Udyog Aadhar etc. 
 
 

SALIENT FEATURES OF THE BIDDING DOCUMENT ARE AS FOLLOWS 
 

1.1 TENDER NO. ISPRL/VSP/PR-08/26-27/ ELEC-ARC /T05 dated 28.07.2026 

1.2 Pre bid meeting date and time: xx.xx.xxxx @ xx:xx hrs 
1.3 Last Date and time of submission of Bids: xx.xx.xxxx @ xx:xx hrs 
1.4 Opening of Technical Bid : xx.xx.xxxx after xx:xx hrs 

 

2. SUBMISSION OF BID & VALIDITY 
 

I. Bids are required to be submitted only through e-Procurement Portal at 

https://isprl.ewizard.in on or before the Bid submission date and time. Bidders are 

required to enroll on the e-Procurement portal (URL: https://isprl.ewizard.in). It may 

also be noted that the price details are required to be filled & submitted only on the 

Schedule of Price format downloaded from above e-Tendering website. 

II. Bidders in their own interest are requested to enroll on e-Procurement portal and 

upload/submit their bid well in time. In the event of failure in bidder’s connectivity with 

the Portal during the last few hours, bidder is likely to miss the deadline for bid 

submission. Due date extension request due to above reason may not be entertained. 

III. Physical Bids / Offers or Bids through any other mode shall not be accepted. The 

Offers submitted through e-tendering system, as above shall only be considered for 

evaluation and ordering. 

IV. Bidders to refer e-Tendering Methodology attached as Annexure – I to Instructions to 

Bidders (ITB) in the Bidding Document. Bidders are requested to get acquainted with 

the E-Tendering System in advance and obtain/seek clarifications, if any from e-

https://isprl.euniwizarde.com/
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Wizard Helpdesk, whose contact information is provided in the e-Tendering 

Methodology. 
 

3.  GENERAL 
 

I. The complete Bidding Document is available on e-Procurement Portal (website: 

https://isprl.ewizard.in/). Corrigenda/ Addenda/ Amendment, if any, shall also be 

available on the referred web sites. Further, bidder shall give an undertaking on their 

letter head that the content of the bidding document have not been altered or modified. 

II. Bidder shall download the Bidding Document in his own name and submit the bid 

directly. The Bidding Document is non-transferable. Bids submitted by Bidder who 

have not downloaded the bidding document will be rejected. 

III. Bids not received by the due date and time shall be rejected and representative of 

such bidders shall not be allowed to attend the bid opening. 

IV. ISPRL shall not be responsible for any expense incurred by bidders in connection with 

the preparation & uploading of their bids, site visit and other expenses incurred during 

bidding process. 

V. ISPRL reserves the right to assess bidder’s capability and capacity to execute the work 

using in-house information and by taking into account other aspects such as 

concurrent commitments and past performance etc. 

VI. In case any bidder is found to be involved in cartel formation, his bid will not be 

considered for evaluation/ placement of order. Such bidder will be debarred from 

bidding in future. 

VII. Various links such as “Help for Contractor”, “Information about DSC”, “FAQ”, “and 

Resources required”, “Bidders Manual Kit” etc. are available on home page of 

https://isprl.ewizard.in/ facilitating vendors to participate in the bidding process.  Bidder  

are  advised  to  download  &  utilize  the  available information/  documents  under  

these  links  for  activities  like  Registration, obtaining User ID & Password, uploading 

& submission of e-bids etc. Bidders are advised in their own interest to carefully go 

through Instructions for E- tendering and other related document available against 

various help links so as to ensure that bids are uploaded in E-tendering website well 

before the closing date and time of bid submission. 

VIII. Request for extension in due date of submission of bids due to non-registration or 

delayed registration in e-procurement portal shall not be entertained. 

IX. Bidders may view the Bid opening through e-Procurement Portal i.e. 

https://isprl.ewizard.in/ or may witness the bid opening in ISPRL, Noida. 

X. Consortium/ Joint bids/ multiple bids/ alternative bids shall not be accepted. 

https://isprl.euniwizarde.com/
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XI. ISPRL reserves the right to reject any or all the Bids and to annul the Bidding process 

at its discretion without assigning any reason whatsoever at any time prior to award of 

contract, without thereby incurring any liability towards the Bidder. 

XII. For detailed specifications, terms & conditions and other details, refer Bidding 

Document. 

XIII. Contact persons at ISPRL, Visakhapatnam: 

• Mr. M. V. Srikanth: (Head -Site) 
Email: headsite-vizag@isprlindia.com; 

   Contact no. 0891-2868000  
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SECTION II - INSTRUCTIONS TO BIDDERS (ITB) 
 

2.0  INTRODUCTION 
 

INDIAN STRATEGIC PETROLEUM RESERVES LIMITED (ISPRL) intends to avail the 

vehicle services for their Strategic crude Oil Storage Facilities at VISAKHAPATNAM, 

ANDHRA PRADESH. 

2.1 COST OF BIDDING 
 
All direct and indirect costs associated with the preparation and submission of bid (including 

clarification meetings and site visit) shall be to Bidder’s account and ISPRL will in no case 

be responsible or liable for those costs, regardless of the conductor outcome of the bidding 

process. 

2.2 SITE VISIT 
 

I. Bidder is advised to visit and examine the site, its surroundings and familiarize himself of 

the existing facilities and environment, and collect all other information which he may require 

for preparing and submitting the bid and entering into the Contract. Claims and objections 

due to ignorance of existing conditions or inadequacy of information will not be considered 

after submission of the bid and during implementation. 
 

II. The Bidder and any of his personnel or agents will be granted permission by the Owner to 

enter upon his premises and land for the purpose of such inspection, but only upon the 

explicit condition that the Bidder, his personnel or agents will release and indemnify the 

Owner and his personnel and agents from and against all liability in respect here of and will 

be responsible for personnel injury (whether fatal or otherwise), loss of or damage to 

property and any other loss, damage, cost and expenses incurred as a result thereof. 
 

III. Bidder may contact Head Site, ISPRL- Visakhapatnam for the purpose of necessary site 

information or forward their queries to headsite-vizag@isprlindia.com 

 

2.3 CLARIFICATIONS IN BIDDING DOCUMENT 
 

I. Although all the details presented in this Bidding Document have been compiled with 

reasonable care, however, the Bidder is expected to examine the Bidding Document, 

including all instructions in the Bidding Document and ensure that the information provided 

is clearly understood. 

 
II. Bidding documents once issued are non-transferable in any other name. 

 

mailto:headsite-vizag@isprlindia.com
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III. Pre-Bid Meeting will be conducted on XX.XX.XXXX at XX.XX Hrs at ONLINE/ ISPRL 

office, VISAKHAPATNAM - 530005 to clarify queries of contractor/Tenderer regarding 

the bid/ online uploading of bid, if any. 

 

2.4 AMENDMENT OF BIDDING DOCUMENT 
 

I. At any time prior to the deadline for submission of bids as well as up to priced bid opening, 

the OWNER may, for any reason whether at its own initiative or in response to a 

clarification or modification requested by any Prospective Bidder(s), modify the Bidding 

Documents 

II. Any addendum issued shall be part of the Bidding Documents and shall be Uploaded on 

e-Procurement website https://isprl.ewizard.in 

 
III. Bidders shall examine the Bidding Documents thoroughly and inform ISPRL of any 

apparent conflict, discrepancy or error, so that the ISPRL may issue appropriate 

clarification(s) or amendment(s), if required 

 

2.5 CONFIDENTIALITY OF BIDDING DOCUMENT 
 
I. Bidders shall treat the bidding documents and contents there in as strictly confidential. If at 

any time, during the bid preparation period, Bidder decides to decline to bid; all documents 
must be immediately returned to ISPRL.  

II. The Bidding Document is and shall remain the exclusive property of ISPRL without any 
right to Bidder to use them for any purpose except for the purpose of Bidding. 

 

2.6 LANGUAGE OF BID 
 

The Bid and all correspondence concerning the Bid shall be in English Language. For 

supporting documents and printed literature submitted in any other language, an equivalent 

English translation shall also be submitted. Responsibility for correctness in translation shall 

lie with the Bidder. In case of any conflict, for the purpose of interpretation of the Bid, the 

English translation shall govern. 

2.7 COMPLIANCE TO BID REQUIREMENT 
 
Owner expects Bidder’s compliance to requirement of Bidding Document without any 

deviation and submit substantially responsive bid. 

2.8 PREPARATION/SUBMISSION OF e-BIDS 
 

2.8.1 The bidder is required to make a proposal in a format as outlined below in order to achieve 
the objective of maintaining a uniform proposal structure from all bidders.  

2.8.2 Electronic Bids (e-bid) in two parts i.e. PART-I (Techno-commercial part) & PART-II  
(Priced part) as detailed below shall be submitted in e-tendering portal in accordance with 
the instructions and terms & conditions enclosed with the Bidding Document.  

https://isprl.euniwizarde.com/
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2.8.3 PART-1: Techno-commercial/ Un-priced Bid: Techno-commercial/Un-priced Bid will 
contain the following documents.  

I. MSME certificate (if applicable) 
 

II. Separate booklet consisting document against Bidder Qualification Criteria (Technical & 

Financial) 
 

(Note: The above shall be loaded in “PREQUAL/TECHNICAL” folder in e-tendering 

portal) 
 

2.8.4 In case of non-submission of above documents or submission of incomplete documents, 
the OWNER reserves the right not to evaluate such offers further and not to enter into 
correspondence in this regard after opening the Techno-commercial / Un-priced Bid.  

2.8.5 PART – 2 (Priced Bid) shall consist of the following: 
 

2.8.6  Priced Bid shall consist of Schedule of Prices/ Schedule of Rates with prices filled in e-
tendering portal, without making any changes in the format/ names of the file/worksheet.  

2.8.7 Deviations to terms and conditions, presumptions, overwriting etc. shall not be stipulated 
in Price part of bid. In case of any conditions stipulated in price bids, the bids of such 
bidders shall be summarily rejected and shall not be considered for further evaluation. 
Evaluation shall be carried out excluding such bidder(s.).  
(Note: Part-2 shall be uploaded in “FINANCE” folder in e-tendering portal) 

 

2.9 BID PRICES 
 

I. Bidder shall quote price after careful analysis of cost involved for the performance of the 

work considering all parts of the Bidding Document. In case any activity which could be 

reasonably implied/ inferred from the contents of the Bidding Document then the prices 

quoted shall deemed to be inclusive of cost incurred for such activity. Bidder should consider 

all elements while arriving their rates. No reimbursement / payments shall be made 

whatsoever unless those are specified in the tender document. 
 
II. The prices shall be based on conditions specified in General Conditions of Contract, Scope 

of Work, Scope of Supply, Technical Specifications and other contents of Bidding Document. 

III. Prices quoted by the bidder, shall remain firm, fixed and valid until completion of the Contract 

performance and will not be subject to variation on any account. 
 

IV. Alternative bids will not be considered. 

 

2.10 BID VALIDITY 
 

I. Bid shall remain valid for a minimum period of 180 days from due date of submission of 

Bid. During the above period, bidders shall not be entitled to revoke or cancel their Bid or 

vary the Bid given or any term thereof without written consent of ISPRL. In case, bidders are 

revoking or cancelling their Bid or varying any terms in regard thereof without the written 

consent of ISPRL, the EMD of the bidder shall forfeited and the bid shall be rejected. 
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II. Such Bidder also may be put on Holiday/ Negative List. ISPRL may seek extension of the 

validity period of bid. If the Bidder agrees to the extension request, the validity shall be 

suitably extended. Bidders may refuse the request of extension of bid validity without 

forfeiting his EMD. However, bidders agreeing to the request for extension of validity of bid 

shall not be permitted to modify the bid because of extension, unless specifically invited to 

do so. 

2.11 EARNEST MONEY DEPOSIT (EMD)/BID SECURITY 
 

I. ISPRL shall not pay any interest on Bid Security furnished. 

 
II. EMD/ Bid securities of unsuccessful bidders will be returned within 45 days upon placement 

of order/ issue of Sale Latter. However, in case ISPRL decides to cancel/ annul the Enquiry 

/ bidding document at any stage during the bidding process but before the award of work, 

EMD of the bidders shall be returned at the earliest from the date of such decision. 

 
III. Micro or Small Enterprises registered with District Industries Centres or Khadi and Village 

Industries Commission or Khadi and Village Industries Board or Coir Board or National 

Small Industries Corporation or Directorate of Handicrafts and Handloom or any other body 

specified by Ministry of Micro Small and Medium Enterprises, Bidder shall upload the 

relevant valid certificate in Un-priced bid and duly authenticated as per requirements of NIB. 

 

2.12 MULTIPLE/ ALTERNATIVE BID 
 

A bidder shall on no account submit more than one bid either directly or indirectly. Only 

bidders who have acquired Bidding Documents (including documents downloaded from 

ISPRL’s/ e-procurement website) from ISPRL e-procurement website are eligible to submit 

bids. Bids submitted by any other person will be liable to be rejected. 
 

2.13 FORMAT AND SIGNING OF BID 
 
The e-bid shall be digitally signed (e-signed) using the digital signature of a person duly 

authorized to sign on behalf of the bidder. The digital signature used for signing the bid shall 

be issued in the name of such authorized person and the certificate details, available from 

the signed documents, should indicate the details of the signatories. All documents/ files of 

the bid shall be signed by using the digital signature issued in the name of the person having 

valid Power of Attorney (POA) at the time of bid submission. Any consequences resulting 

due to such signing (e-signing) shall be binding on the bidder. 
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2.14 DATE, TIME & PLACE OF SUBMISSION 
  

I. Bidders shall submit their bids electronically in the e-tendering portal, within the date and 

time. 
 

II. ISPRL may, at its discretion, extend the deadline for the submission of bids by amending 

the Bidding Documents in accordance with ITB, in which case all rights and obligations of 

ISPRL and bidders previously subject to the deadline shall thereafter be subject to the 

deadline as extended. 

2.15 MODIFICATION AND WITHDRAWL OF BIDS 
 

I. The bidder may modify, resubmit or withdraw its e-bid after bid submission, but, before the 

due date and time of submission of the bid following the electronic bid submission 

procedures. 
 

II. No bid shall be withdrawn, substituted, or modified in the interval between the deadline for 

submission of bids and the expiration of the period of bid validity or any extension thereof. 

 

2.16 OPENING OF PRICE BID 
 

I. ISPRL shall verify the availability of requisite BID SECURITY uploaded online, prior to 

opening of Part-I of e-Bid. Techno-commercial e-Bid of those bidders shall be considered for 

opening, who have already submitted the requisite Bid Security, in accordance with ITB/NIB, 

prior to due date and time for submission of Bids. 
 
II. ISPRL shall open Part-I of bids received in the e-tendering portal. The order of part wise 

opening of bids shall be as follows: 
 
III. On scheduled date and time of UNPRICED BID OPENING, 
 
a. Bid Security & other documents submitted in e-tender shall be opened first and verified that 

whether Bid Security has been furnished as per bid requirement. 
 
b. Upon meeting the requirement of Bid Security as per NIB & ITB, opening of documents of 

Part-I, submitted in electronic form shall be processed on the e-Procurement module of the 

e-tendering portal. 
 
c. If a bidder has not complied with Bid Security requirement as per a) above, such bidder’s 

offer (Part-I) shall not be processed for further opening and such bids shall be rejected out 

rightly. 
 
d. Part-II of bid of only those bidders whose bids is determined to be technically and 

commercially acceptable by ISPRL shall be opened. Bidders selected for opening of their 

priced bids shall be informed about the date, time and place of price bid opening. 
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2.17 EVALUATION OF PRICE BIDS 
 

I. Bidder must meet the qualification requirements as specified in NIB. 
 

II. ISPRL reserves the right to use in-house information for assessment of capability of 
Bidder and their performance on jobs completed/ in progress for evaluation purpose  

III. The rates quoted by the Bidder shall be checked for arithmetic correction, if any.  
IV. Conditional discount, if offered, shall not be considered for evaluation. 
V. Any uncalled for lump-sum/ percentage or adhoc reduction/ increase in prices, offered by 

the Bidders after opening of the prices, shall not be considered. However, if reduction is 
from the recommended Bidder, such reduction shall be taken into account for arriving at 
the contract value and not for evaluation purpose. 

2.18 UNSOLICITED POST TENDER MODIFICATION 
 

Bidders are advised to quote as per terms and conditions of the Bidding Document and not 

to stipulate deviations/ exceptions. Once quoted, the bidder shall not make any subsequent 

price changes, whether resulting or arising out of any technical/ commercial clarifications 

and details sought on any deviations, exceptions or stipulations mentioned in the bid unless 

any amendment to Bidding Document is issued by Bidder. 

2.19 CONTACTING ISPRL 
 

Bidders are advised not to contact ISPRL on any matter relating to its bid from the time of 

Bid opening to the time CONTRACT is awarded, unless requested to in writing. Any effort 

by a Bidder to influence ISPRL in any of the decision in respect of Bid evaluations or award 

of CONTRACT will result in the rejection of Bid. 
  

2.20 ISPRL'S RIGHT TO ACCEPT OR REJECT ANY BID 
 
ISPRL reserves the right to accept or reject any Bid and to annul the Bidding process and 

reject all Bids at any time prior to award of contract, without there by incurring any liability 

to the affected Bidder or Bidders or without any obligation to inform the affected Bidder or 

Bidders of the grounds or the reasons for ISPRL action. 

2.21 NOTIFICATION OF AWARD 
 

The Bidder, whose bid is accepted by ISPRL, shall be issued Letter of Acceptance (LOA) 

prior to expiry of bid validity. Bidder shall confirm acceptance by returning a signed copy of 

the LOA. 

2.22 CONTRACT AGREEMENT 
 
The Contract document shall consist of the following: 
 
I. Original Bidding Document including any amendments issued. 
 

II. Detailed Letter of Acceptance. 
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Annexure-I 

E-TENDERING METHODOLOGY (Annexure-I) 
 

INSTRUCTIONS FOR ONLINE BID SUBMISSION: 
 
The bidders are required to submit soft copies of their bids electronically on the e-

Procurement Portal (URL: https://isprl.ewizard.in) only, using valid Digital Signature 

Certificates. The instructions given below are meant to assist the bidders in registering on 

the Portal, prepare their bids in accordance with the requirements and submitting their bids 

online on the e-Procurement Portal. 

 

More detailed information useful for submitting online bids on the e-Procurement Portal 

may be obtained at: https://isprl.ewizard.in; 

 

REGISTRATION 
 

1. Bidders are required to enrol on the e-Procurement Portal (URL: https://isprl.ewizard.in) by 

clicking on the link “Register” on the e-Procurement Portal by paying online Registration 

charge Rs. 2,360/- (including GST) per year. 

2. As part of the enrolment process, the bidders will be required to choose a unique 

username and assign a password for their accounts. 

3. Upon enrolment, the bidders will be required to register their valid Digital Signature 

Certificate (DSC) (Class II or Class III Certificates with signing key usage) issued by any 

Certifying Authority recognized by CCA India (e.g. Sify/ TCS/ n-Code/ e-Mudhra etc.), 

with their profile. 

4. Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSC’s to others which may lead to 

misuse. 

5. Bidder then logs in to the site through the secured log-in by entering their user ID/ 

password and the password of the DSC/ e-Token. 

 

SEARCHING FOR TENDER DOCUMENTS 
 

1. There are various search options built in the e-Procurement Portal, to facilitate bidders to 

search active tenders by several parameters. These parameters could include Tender ID, 

organization name, location, date, value, etc. There is also an option of advanced search 

for tenders, wherein the bidders may combine a number of search parameters such as 

organization name, form of contract, location, date, other keywords etc. to search for a 

tender published on the e-Procurement Portal. 

2. Once the bidders have selected the tenders they are interested in, the same can be moved 

to the respective ‘My Tenders’ folder. This would enable the e-Procurement Portal to 

intimate the bidders through SMS/ e-mail in case there is any corrigendum issued to the 

tender document. 

3. The bidder should make a note of the unique Tender ID assigned to each tender, in case 

they want to obtain any clarification/ help from the Helpdesk. 

 

https://isprl.ewizard.in/
https://isprl.ewizard.in/
https://isprl.ewizard.in/
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PREPARATION OF BIDS 

1. Bidder should take into account any corrigendum published on the tender document 

before submitting their bids. 

2. Please go through the tender advertisement and the tender document carefully to 

understand the documents required to be submitted as part of the bid. Please note the 

number of covers in which the bid documents have to be submitted, the number of 

documents - including the names and content of each of the document that need to be 

submitted. Any deviations from these may lead to rejection of the bid. 

3. Bidder, in advance, should get ready the bid documents to be submitted as indicated in 

the tender document and generally, they can be in PDF / XLSX formats. Bid documents 

may be scanned with 100 dpi with black and white option. However, Price Schedule/ 

SOR shall be strictly in RAR format without altering any contents of the formats 

uploaded in their Bidding Document. 

4. To avoid the time and effort required in uploading the same set of standard documents 

which are required to be submitted as a part of every bid, a provision of uploading such 

standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has 

been provided to the bidders. Bidders can use “My Documents” area available to them to 

upload such documents. These documents may be directly submitted from the “My 

Documents” area while submitting a bid, and need not be uploaded again and again. This 

will lead to a reduction in the time required for bid submission process. 
 

SUBMISSION OF BIDS 
 

1. Bidder should log into the site well in advance for bid submission so that he/she upload 

the bid in time i.e. on or before the bid submission time. Bidder will be responsible for any 

delay due to other issues. 

2. The bidder has to digitally sign and upload the required bid documents one by one as 

indicated in the tender document. 

3. A Price Bid format has been provided with the tender document to be filled by all the 

bidders. Bidders are requested to note that they should necessarily submit their financial 

bids in the format provided and no other format is acceptable. Bidders are required to 

download the Price Bid file, open it and complete the cells with their respective financial 

quotes and other details (such as name of the bidder). No other cells should be changed. 

Once the details have been completed, the bidder should save it and submit it online, 

without changing the filename. If the Price Bid file is found to be modified by the bidder, 

the bid will be rejected. 

4. The server time (which is displayed on the bidders’ dashboard) will be considered as the 

standard time for referencing the deadlines for submission of the bids by the bidders, 

opening of bids etc. The bidders should follow this time during bid submission. 

5. All the documents being submitted by the bidders would be encrypted using PKI encryption 

techniques to ensure the secrecy of the data. The data entered cannot be viewed by 

unauthorized persons until the time of bid opening. The confidentiality of the bids is 

maintained using the secured Socket Layer 128 bit encryption technology. Data storage 

encryption of sensitive fields is done. 
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6. The uploaded tender documents become readable only after the tender opening by the 

authorized bid openers. 

7. Upon the successful and timely submission of bids, the portal will give a successful bid 

submission message & a bid summary will be displayed with the bid no. and the date & 

time of submission of the bid with all other relevant details. 

8. The bid summary has to be printed and kept as an acknowledgement of the submission of 

the bid. This acknowledgement may be used as an entry pass for any bid opening 

meetings. 
 

RETENDER 

Please note that if Tender has been retendered, then it is mandatory for the bidder to submit 

their offer again on e-Procurement Portal. 
 

ASSISTANCE TO BIDDERS 

Any queries relating to the tender document and the terms and conditions contained therein 

should be addressed to the Tender Inviting Authority for a tender or the relevant contact 

person indicated in the tender. 
 

Any queries relating to the process of online bid submission or queries relating to e-

Procurement Portal in general may be directed to the 24x7 e-Wizard Helpdesk. The contact 

number for the helpdesk is 011-49606060. 
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SECTION III - GENERAL CONDITIONS OF CONTRACT 
 

3.1 PRELIMINARY 
It is the clear understanding between Indian Strategic Petroleum Reserves Limited and the 

bidder that in case the bid of bidder is accepted by Indian Strategic Petroleum Reserves 

Limited and intimation to that effect is so issued, this document shall form part of the 

Contract between the parties and terms and conditions hereunder would govern both the 

parties’ interest. 
 

3.2 INTERPRETATION OF CONTRACT DOCUMENTS 
All documents forming part of the Contract are to be taken as mutually explanatory. Should 

there be any discrepancy, inconsistency, error or omission in the contract, the same shall 

be brought to the notice of ISPRL before submitting the Bid otherwise the decision of Head 

Site – Visakhapatnam shall be the final and the contractor shall abide by the decision. 
 

3.3 SCOPE OF WORK / TECHNICAL SPECIFICATION/SPECIAL CONDITIONS OF CONTRACT 
The scope of work documents/ technical specifications/ special conditions of contract shall 

be read in conjunction with General Terms and Conditions of Contract and any other 

documents forming part of this contract wherever the context so requires. Notwithstanding 

the subdivision of the documents into separate sections, parts or volumes, every section, 

part or volume shall be deemed to be supplementary or complementary to each other and 

shall be read in whole. In case of any misunderstanding the same shall be referred to 

decision of the Head Site-Visakhapatnam and his decision shall be final. 
 

3.4 DEFINITIONS 
In this contract unless otherwise specifically provided or defined and unless a contrary 

intention appears from the contract the following words and expressions are used in the 

following meanings; 
 

I. The term "Agreement" wherever appearing in this document shall be read as" Contract". 
 

II. The "Authority" for the purpose of this Contract shall be the CEO& MD, ISPRL or any 

other person so appointed or authorized. 
 

III. The "CEO& MD” shall mean the Chief Executive Officer& Managing Director of INDIAN 

STRATEGIC PETROLEUM RESERVES LIMITED or any person so appointed, nominated 

or designated and holding the office of Chief Executive Officer& Managing Director. 
 

IV. The "Head Technical” shall mean the Dy. Chief Executive Officer of INDIAN STRATEGIC 

PETROLEUM RESERVES LIMITED 
 

V. The "Contract" between ISPRL and Contractor shall mean and include all documents like 

enquiry, tender submitted by the contractor and the letter of acceptance issued by ISPRL. 

VI. "The Contractor" means the person or the persons, firm or Company whose tender has 

been accepted by ISPRL and includes the Contractor's legal heirs, representative, 

successor(s) and permitted assignees. 

VII. The “Documents” shall include Bid documents submitted by the Contractor. 

VIII. The “SERVICES” shall mean the providing manpower for services described in this tender 

document. 
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IX. "ISPRL” means the INDIAN STRATEGIC PETROLEUM RESERVES LIMITED 

incorporated in India having its registered office at VISAKHAPATNAM – 530005, India. 

X. The "Chief Manager" shall mean the Chief Manager (Technical) of INDIAN STRATEGIC 

PETROLEUM RESERVES LIMITED. 

XI. The "Tender" means the document submitted by a person or authority for carrying out the 

work and the Bidder means a person or authority who submits the tender offering to carry 

out the work as per the terms and conditions. 

XII. The "Work" shall mean the works to be executed in accordance with the Contract or part 

thereof as the case may be and shall include extra, additional, altered or substituted works 

as maybe required for the purposes of completion of the work contemplated under the 

contract. 
 

3.5 SUBMISSION OF TENDER 
i. The bidder shall be deemed to have fully satisfied on the correctness and sufficiency of 

information provided in this bid document for prices quoted in the schedule of rates. 

ii. The Rates quoted by the Bidder in the schedule shall include all over heads related to 

carrying the maintenance services through OEM vendors/ Authorised OEM service 

providers/ approved by ISPRL where ever it is mentioned and also the salary of the Four 

Operators manning in substation under highly skilled category as per the minimum wages 

declared by Andhra Pradesh State Minimum Wage Rates, all statutory payments such as 

ESI, PF etc as applicable in the state of Andhra Pradesh and should cover the insurance to 

the staff engaged at the location.  

iii. In case the bidder revokes or cancels the tender or varies any of terms of the bid without 

the Consent of ISPRL in writing, the Bidder forfeits the right to the refund the Earnest Money 

paid along with the bid. 

iv. The Contractor shall not carry on any work other than the work under this Contract within 

ISPRL’s premises without prior permission in writing from ISPRL. 

v. The Contractor shall be bound to follow and ensure compliance to all the safety and security 

regulations and other statutory rules applicable to the area. 

vi. Unless specifically provided for in the tender documents or any Special Conditions, no 

escalation in the tender rates or prices quoted will be permitted throughout the period of 

contract or the period of actual completion of the job whichever is later on account of any 

variation in prices of materials or cost of labour or due to any other reasons. Claims on 

account of escalation shall not be arbitrable. 

vii. ISPRL reserve their right to award the contract to any tenderer and their decision in this 

regard shall be final. They also reserve their right to reject any or all tenders received. No 

disputes could be raised by any tenderer(s) whose tender has been rejected. 

viii. Contractor shall not be entitled to sublet, sub contract or assign, the work under this 

Contract without the prior consent of ISPRL obtained in writing. 

ix. The Tender submitted by a bidder if found to be incomplete in any or all manner is liable to 

be rejected. The decision of ISPRL in this regard is final and binding. 
 

3.6    SECURITY DEPOSIT: 
i. The bidder, with whom the contract is decided, will have to make a security    deposit of Two 

percent (2%) of the total contract value in the form of Bank Guarantee (BG) towards the 
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Security Deposit. Such BG shall be valid up to a period of 3 months beyond the expiry of 
Contract Period. The Performa for submission of Bank Guarantee for submission of security 
amount can be collected from ISPRL Office.    

ii. Security Deposit would also be accepted by way deduction of Security amount of 2 % from 
each Running bills.  

iii. Release of Security Deposit will be after successful completion of Contract Period. 
 

3.7 DUTIES AND RESPONSIBILITIES OF CONTRACTOR 

3.7.1 EMPLOYMENT LIABILITY BY THE CONTRACTOR 
i. The Contractor shall be solely and exclusively responsible for engaging or employing 

Technicians for the execution of work at Substation. All persons engaged by the contractor 

shall be on Contractor's payroll. All disputes or differences between the Contractor and 

his/their employee shall be settled by Contractor. 

ii. The Contractor should compulsorily have PF Registration, and they should strictly comply 

with the provisions of Employees Provident Fund Act. Non availability of PF Code No. will 

cause outright rejection of Bid. During execution of Works, the CONTRACTOR shall deposit 

“Employees” and “Employers” contributions in the designated account with the designated 

Authority every month. The CONTRACTOR shall furnish along with each running bill, the 

challan/ receipt for the payment of provident fund made to the RPFC for the preceding 

month(s). 

iii. The establishment of the CONTRACTOR shall be duly registered under the Employees 

Provident Fund and Miscellaneous Provisions Act, 1952 and the Employees State 

Insurance Act, 1948 and the CONTRACTOR shall duly pay his contributions and his 

employees' contributions to the Authorities prescribed under the said Acts and any 

Schemes framed there under in respect of driver employed by him for the execution of the 

contract. 

iv. On receiving information of any breach, non-fulfilment and/or non-observance by the 

CONTRACTOR and/or his sub-contractors and other agencies engaged by him in 

connection with the Works or any of the provisions or requirements of any of the Labour 

Laws, rules and regulations and/or as to the inaccuracy of any of the returns or statements 

furnished by the CONTRACTOR and/or his sub-contractors and/or any records or accounts 

maintained by any of them with respect to which the OWNER as the principal employer or 

otherwise can have a liability, the OWNER shall be entitled to deduct from the Bills and any 

amounts due or becoming due to the CONTRACTOR, under this or other contract(s) with 

the CONTRACTOR, any sum(s) required or estimated to be required, in its judgment which 

shall be final and binding on the CONTRACTOR, for making good or compensating for the 

liability or possible liability of the OWNER by reason of the said breach, non-fulfilment or 

non-observance and/or inaccuracy Aforesaid. 

v. ISPRL has no liability whatsoever concerning the employees of the Contractor. The 

Contractor shall indemnify ISPRL against any loss or damage or liability arising out of or in 

the course of his/their employing persons or relation with his/their employees. The 

Contractor shall make regular payment of wages and on any complaint by any employee of 

the Contractor or his subcontractor regarding non-payment of wages, salaries or other dues, 

ISPRL reserves the right to make payments directly to such employees or subcontractor of 

the Contractor and recover the amount in full from the bills of the Contractor and the 
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contractor shall not claim any compensation or reimbursement thereof. The Contractor shall 

comply with the Minimum Wages Act applicable to the area of work site with regard to 

payment of wages to his employees and also to employees of his sub-contractor. 

vi. Pay Slips indicating the complete details of total wages, deductions and net wages, PF/ ESI 

Account details & deductions etc. shall be given to each contract personnel every month 

and also wages shall be remitted in their bank accounts on or before 07th of every month 

without waiting for clearance of bills from ISPRL. 

vii. The Contractor shall advise in writing or in such appropriate way to all of his employees and 

employees of sub-contractors and any other person engaged by him that their 

appointment/employment is not by ISPRL but by the Contractor and that their present 

appointment is only in connection with support services required for ISPRL and that 

therefore, such an employment/appointment would not enable or make them eligible for any 

employment/appointment with ISPRL either temporarily or/and permanent basis. 

viii. In view of specific security requirement for the Strategic Crude Oil installation and its 

Strictest observance, all personal of CONTRACTOR or his authorized personnel (skilled) 

are required to have detail police verification and Valid Original Aadhar Card for the 

purpose of issue of photo pass required for entry and free movement at work site. They will 

also have to bear with the restriction and limitation of entry/exit to work site as per the 

security requirement. 

ix. Contractor has to pay the wages as per the Minimum wages act of Central Government. 

Any change in minimum wage is to be paid accordingly by the selected bidder. The change 

in minimum wages during the entire contract period is to be considered while quoting the 

prices.  
 

3.7.2 NOTICES TO LOCAL BODIES AND STATUTORY APPROVALS  
The contractor shall assist for complying with all notices required by government authority, 

instruction, rule or order made under any act of parliament, state laws or any regulations or 

by-laws of any local authority relating to the works. 
 

3.7.3 FIRST AID AND INDUSTRIAL INJURIES 
 

i. Contractor shall maintain first aid facility for his employees and those of his sub-contractors. 

ii. Contractor shall make arrangements for the treatment of all types of injuries happen at site 

during work. Names and telephone numbers of those providing such services shall be 

furnished to ISPRL. 
 

3.7.4 SAFETY CODE& PRACTICE 
 

i. The Contractor shall at his own expenses arrange for the Safety provisions as may be 

necessary for the execution of the work like safety helmet, cotton coverall of same color to 

all those works in this contract and shoes. Other specific safety appliance according to job 

equipment will be provided by ISPRL. 

ii. In respect of all labour, directly or indirectly employed in the work for the performance of the 

Contractor's part of this agreement, the contractor shall assist for all the safety provisions 

as per relevant Safety Codes of C.P.W.D., Bureau of Indian Standards, the Electricity 

Act/I.E. Rules, The Mines Act and such other Acts as applicable. 
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iii. The Contractor will be fully responsible for complying with all relevant provisions of the 

Contract Labour Act and shall pay rates of Wages and observe hours of work/conditions of 

employment according to the rules in force from time to time. 
 

3.7.5 INSURANCE 
 

Contractor shall at his own expense obtain and maintain an insurance policy with a 

Nationalized Insurance Company to the satisfaction of the ISPRL as provided hereunder. 
 

3.7.5.1 EMPLOYEES STATE INSURANCE ACT 
 

i. The Contractor agrees to and does hereby accept full and exclusive liability for the 

compliance with all obligations imposed by Employees State Insurance Act, 1948, and the 

Contractor further agrees to defend indemnify and hold ISPRL harmless from any liability or 

penalty which may be imposed by the Central, State or local authority by reason of any 

asserted violation by Contractor, or sub-contractor of the Employees' State Insurance Act, 

1948 and also from all claims, suits or proceedings that may be brought against the ISPRL 

arising under, growing out of or by reason of the work provided for by this contract whether 

brought by employees of the Contractor, by third parties or by Central or State Government 

authority or any political sub-division thereof. 

ii. The Contractor agrees to file with the Employees State Insurance Corporation, the 

Declaration forms and all forms which may be required in respect of the Contractor's or sub-

contractor's employee whose aggregate remuneration is within the specified limit and who 

are employed in the work provided or those covered by ESI Act under any amendment to 

the Act from time to time. The Contractor shall deduct and secure the agreement of the 

subcontractor to deduct the employee's contribution as per the first schedule of the 

Employee's State Insurance Act from wages and affix the employee's contribution cards at 

wages payment intervals. The Contractor shall remit and secure the agreement of the sub-

contractor to remit to the State Bank of India, Employee's State Insurance Corporation 

Account, the Employee's contribution as required by the Act. 

iii. The Contractor agrees to maintain all records as required under the Act in respect of 

employees and payments and the Contractor shall secure the agreement of the sub-

contractor to maintain such records. Any expenses incurred for the contributions, making 

contribution or maintaining records shall be to the Contractor's or sub-contractor's account. 

iv. The ISPRL shall retain such sum as may be necessary from the total contract value until the 

Contractor shall furnish satisfactory proof that all contributions as required by the Employees 

State Insurance Act, 1948, have been paid. 
 

3.7.5.2 WORKMAN'S COMPENSATION AND EMPLOYEE'S LIABILITY INSURANCE 
 

Provide Insurance for all the Contractor's employees engaged in the performance of this 

contract. If any of the work is sublet, the Contractor shall ensure that the sub-contractor 

provides workmen's compensation and Employer's Liability Insurance for the latter's 

employees who are not covered under the Contractor's insurance. 
 

3.7.5.3 ANY OTHER INSURANCE REQUIRED UNDER LAW OR REGULATION OR BY ISPRL 
 

i. Contractor shall also provide and maintain any and all other insurance which may be 

required under any law or regulations from time to time. He shall also carry and maintain 

any other insurance which may be required by the ISPRL. 
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ii. The aforesaid insurance policy/policies shall provide that they shall not be cancelled till the 

ISPRL has agreed to their cancellation. 

iii. The Contractor shall satisfy to the ISPRL from time to time that he has taken out all 

insurance policies referred to above and has paid the necessary premium for keeping the 

policies alive till the expiry of the defects liability period. 

iv. The contractor shall ensure that similar insurance policies are taken out by his sub-

contractor (if any) and shall be responsible for any claims or losses to the ISPRL resulting 

from their failure to obtain adequate insurance protections in connection thereof. The 

contractor shall produce or cause to be proceed by his sub-contractor (if any) as the case 

may be, the relevant policy or policies and premium receipts as and when demanded by 

Officer In-Charge / Safety Officer etc,. 

v. A risk Cover of not less than 20 lakh per person in case of any incident to be covered 

through a suitable policy. 

 

3.8  STATUTORY LEVIES 
i. Income tax will be deducted at source as per rules at prevailing rates, unless certificate, if 

any, for deduction at lesser rate or nil deduction is submitted by the Contractor from 

appropriate authority. 

ii. The contractor shall provide accurate particulars of PAN number as required, under 

Section 206AA of Income Tax Act 1961. 

iii. The contractors having their ‘tax residency status’ outside India shall provide Tax 

Residency Certificate (TRC), issued by Government of the Country or the specified territory 

where the Contractor is a Resident. Rule 21AB of the Income Tax Rules, 1962 has 

prescribed the contents of a TRC. This would enable the 

Corporation to deduct tax at source by duly considering the ‘treaty relief’, if any, under 

Double Taxation Avoidance Agreement (DTAA) entered into between GOI and the 

respective country/specified territory in which the Contractors’ ‘tax residency status’ is 

currently in force. 
 

3.9  PAYMENT OF CLAIMS AND DAMAGES 
i. In every case in which by virtue of the provisions of Workmen's Compensation Act,1923, or 

other Acts, ISPRL is obliged to pay Compensation to a Workman employed by the 

Contractor in execution of the works, ISPRL will recover from the Contractor the amount of 

compensation so paid and without prejudice to the rights of ISPRL under the said Act. ISPRL 

shall be at liberty to recover such amount or any part thereof by deducting it from the security 

deposit or from any sum due to the Contractor whether under this contract or otherwise. 

ISPRL shall not be bound to contest any claim made under Section 12 sub section (1) of 

the said Act, except on the written request of the Contractor and upon his giving to ISPRL 

full security for all costs for which ISPRL might become liable in consequence of contesting 

such claim. 
 

3.10 CONTRACTOR TO INDEMNIFY ISPRL 
i. The Contractor shall indemnify every officer &employee of ISPRL against all actions, 

proceedings, claims, demands, costs, expenses, whatsoever arising out of or in connection 

with the works and all actions, proceedings, claims, demands, costs, expenses which may 
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be made against ISPRL for or in respect of or arising out of any failure by the Contractor in 

the performance of his obligations under the contract. 

ii. The Contractor shall be liable for or in respect of or in consequence of any accident or injury 

to any workmen or other person in the employment of the Contractor or his subcontractor. 

Contractor shall indemnify and keep indemnified ISPRL against all such damages, 

proceedings, costs, charges and expenses whatsoever in respect thereof or in relation 

thereto. 
 

3.11 TERMINATION OF CONTRACT 
i. ISPRL may terminate the contract at any stage for reasons recorded in the letter of 

termination. 

ii. ISPRL may terminate the Contract for any or all of the following reasons that the 

Contractor 

a) Has abandoned the work/Contract. 

b) Not responding to communications from EIC 
c) Has failed to commence the works, or has without any lawful excuse under these 

conditions suspended the work for 15 consecutive days. 

d) Has neglected or failed to observe and perform all or any of the terms acts, matters or things 

under this Contract to be observed and performed by the Contractor. 

e) Has acted in any manner to the detrimental interest, reputation, dignity, name or prestige of 

ISPRL. 

f) Has stopped attending to work without any prior notice and prior permission for a period of 

15 days. 

g) Has become untraceable. 

h) Has without authority acted in violation of the terms and conditions of this contract and has 

committed breach of terms of the contract in best judgment of ISPRL. 

i) Has been declared insolvent/bankrupt. 

j) Has damaged the property / facility 
k) Any act/acts which may lead to the safety and security threat of the location/ site. 
 

iii. ISPRL on termination of such contract shall have the right to appropriate the Security 

Deposit, Retention Money and invoke the Bank Guarantee furnished by the contractor and 

to appropriate the same towards the amounts due and payable by the contractor as per the 

conditions of Contract and return to the contractor excess money, if any, left over. 

iv. The contractor within or at the time fixed by ISPRL shall depute his authorized 

representative for taking joint final measurements of the works executed thus far and submit 

the final bill for the work as per joint final measurement within 15 days of the date of joint 

final measurement. If the contractor fails to depute their representative for joint 

measurement, ISPRL shall take the measurement with their ISPRL or any other outside 

representatives. Such a measurement shall not be questioned by the Contractor and no 

dispute can be raised by the Contractor for purpose of Arbitration. 

v. When the contract is terminated by ISPRL for all or any of the reasons mentioned above 

the Contractor shall not have any right to claim compensation on account of such 

termination. 
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3.12  FORCE MAJEURE CLAUSE  
 

A. Circumstances leading to force majeure.  

i. act of terrorism.  

ii. Riot, war, invasion, act of foreign enemies, hostilities (whether war be declared or not), civil 
war, rebellion, revolution, insurrection of military or usurped power.  

iii. Lionising radiation or contamination, radio activity from any nuclear fuel or from any nuclear 
waste from the combustion of nuclear fuel, radioactive toxic explosive or other hazardous 
properties of any explosive assembly or nuclear component.  

iv. epidemics, pandemic, earthquakes, flood, fire, hurricanes, typhoons or other physical 
natural disaster, but excluding weather conditions regardless of severity; and  

v. Freight embargoes, strikes at national or state-wide level or industrial disputes at a national 
or state-wide level in any country where Works are performed, and which affect an essential 
portion of the Works excluding any industrial dispute which is specific to the performance of 
the Works or the Contract.  
 

vi. For the avoidance of doubt, inclement weather, third party breach, delay in supply of 
materials (other than due to a nationwide transporters’ strike) or commercial hardship shall 
not constitute a Force Majeure event. 

 

3.13 ARBITRATION 
 

i. All disputes and differences of whatsoever nature, whether existing or which shall at any 

time arise between the parties hereto touching or concerning the agreement, meaning, 

operation or effect thereof or to the rights and liabilities of the parties or arising out of or in 

relation thereto whether during or after completion of the contract or whether before after 

determination, foreclosure, termination or breach of the agreement (other than those in 

respect of which the decision of any person is, by the contract, expressed to be final and 

binding) shall, after written notice by either party to the agreement to the other of them and 

to the Appointing Authority hereinafter mentioned, be referred for adjudication to the Sole 

Arbitrator to be appointed as hereinafter provided. 
 

ii. The appointing authority shall either himself act as the Sole Arbitrator or nominate some 

officer/retired officer of Indian Strategic Petroleum Reserves Limited (referred to as ISPRL 

or ISPRL) or a retired officer of any other Government Company in the Oil Sector of the 

rank of Ch. Manager & above or any retired officer of the Central Government not below the 

rank of a Director, to act as the Sole Arbitrator to adjudicate the disputes and differences 

between the parties. The contractor/vendor shall not be entitled to raise any objection to the 

appointment of such person as the Sole Arbitrator on the ground that the said person is/was 

an officer and/or shareholder of ISPRL, another Govt. Company or the Central Government 

or that he/she has to deal or had dealt with the matter to which the contract relates or that 

in the course of his/her duties, he/she has/had expressed views on all or any of the matters 

in dispute or difference. 

iii. In the event of the Arbitrator to whom the matter is referred to, does not accept the 

appointment, or is unable or unwilling to act or resigns or vacates his office for any reasons 

whatsoever, the Appointing Authority aforesaid, shall nominate another person as 

aforesaid, to act as the Sole Arbitrator. 
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iv. Such another person nominated as the Sole Arbitrator shall be entitled to proceed with the 

arbitration from the stage at which it was left by his predecessor. It is expressly agreed 

between the parties that no person other than the Appointing Authority or a person 

nominated by the Appointing Authority as aforesaid, shall act as an Arbitrator. The failure 

on the part of the Appointing Authority to make an appointment on time shall only give rise 

to a right to a Contractor to get such an appointment made and not to have any other person 

appointed as the Sole Arbitrator. 
 

v. The Award of the Sole Arbitrator shall be final and binding on the parties to the Agreement. 
 

vi. The work under the Contract shall, however, continue during the Arbitration no payment 

due or payable to the concerned party shall be withheld (except to the extent disputed) on 

account of initiation, commencement or pendency of such proceedings. 

 

vii. The Arbitrator may give a composite or separate Award(s) in respect of each dispute or 

difference referred to him and may also make interim award(s) if necessary. 
 

viii. The fees of the Arbitrator and expenses of arbitration, if any, shall be borne equally by the 

parties. 
 

ix. Subject to the aforesaid, the provisions of the Arbitration and Conciliation Act, 1996 or any 

statutory modification or re-enactment thereof and the rules made there under, shall apply 

to the Arbitration proceedings under this Clause. 
 

x. The Contract shall be governed by and constructed according to the laws in force in India. 

The parties hereby submit to the exclusive jurisdiction of the Courts situated at “location 

given in tender header” (say Noida) for all purposes. The Arbitration shall be held at “location 

mentioned for such purpose in Tender header” (say Noida) and conducted in English 

language. 
 

The Appointing Authority is the CEO& MD of Indian Strategic Petroleum Reserves Limited. 
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SCC/SCOPE OF WORK / SERVICES 

A.  DETAILED SCOPE OF WORK: 

The scope of work covered in this tender shall be as specified below. 
 

It is, however, explicitly understood and confirmed by the Contractor that the scope as 

described in the Bidding Document is not limiting, in so far as the responsibilities of the 

Contractor shall include, inter-alia, carrying out any and all works and providing any and all 

facilities those are required in completing the work in all respects and satisfying all 

performance and guarantee requirements stated or implied from the contents of the Bidding 

Document. 
 

The quantities shown in the SOR of price bid are tentative. 
 

A.1 The details on scope of work are as under: 

1. One Qualified person as per CEA rules in general shift is required to co-ordinate the works 

on day to basis for the entire contract period on all working days from the selected bidder. 

He will be the single point coordinator for all the interactions with ISPRL for job execution. 

2. All necessary tools, tackles and testing equipment (such as megger, multimeter, BDV kit, oil 

filtration machine, relay test kit, earth rods, arc flash suit (33KV) and certified safety insulated 

gloves, multi-functional calibrator etc. but not limited to) under agency scope. 

3. As per safety concern all certified PPE (safety helmet, safety shoes and cotton coverall) and 

tools and tackles should be arranged by agency. 

4. The service/maintenance/calibration of equipment shall be strictly in line with the OEM 

manuals. 

5. Service providers need to refer to the OEM manual and adhere to the procedures given 

before carrying out any job. 

6. Service providers should provide maintenance support directly or through authorized 

service center or OEM & their authorized franchisees alone. 

7. The necessary Consumables and spares will be arranged by ISPRL; however, the bidder 

has to give the required consumables/spares list well in advance considering the lead time 

before start of any job which involves purchase/procurement. Failure of this intimation by 

bidder leads to bearing the cost and time on account of any such delays. 

8. Any special tools required for concern job, the agency to be taken care of those special 

tools. 

9. As per job requirement Hydra, Crane, additional manpower to be supplied in proper time is 

under agency scope. Payments will be made by ISPRL on actual bill basis for those items 

which are not covered in the rate contract for which the contractor has to take prior written 

permission before proceeding with such jobs. 

10. If any material is required for carrying repair/maintenance job, if that material is not available 

with ISPRL, then agency should supply the material on payable basis for which a prior 

approval has to be obtained in written from ISPRL. 

11. If any material/equipment found damage due to poor workmanship, then agency is 

responsible for such damage and respective cost as decided by In-charge of ISPRL will be 

recovered from the agency. 
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12. If any deviation in safety or wrong approach in job performance, then agency is responsible 

for respective manpower and equipment. The decision of the ISPRL Electrical dept. In 

charge shall be final in deciding whether the defect is due to poor workmanship or not. 

13. Agency shall deploy a dedicated supervisor for all necessary co-ordination with their crew 

members, Operations, other Maintenance section, Job in charge and safety dept. to 

following work permit systems and smooth completion of assigned jobs. 

14. In all jobs and payments final decision on certification on completion of job will to be taken 

by the ISPRL job in-charge only. 

15. For Emergency jobs with duration of 24 hours, agency should supply the require manpower 

to continue works un-interrupted and need to arrange/mobilize necessary equipment and 

manpower. The actual Supplied equipment and manpower rates will be paid by ISPRL on 

designated skill basis as per the contract. 

16. Non-sparking tools to be used for concern jobs as advised by the job engineer. 

17. Service provider should ensure always maintaining power factor above 0.95 and ensure 

compliance with electricity board rules from time to time. 

18. Service provider shall extend assistance to any minor project work initiated during the 

contract period without any additional claim. 

A.2 Electrical Equipment testing, calibration and repair Job Scope: 
1. Skilled and Experienced Supervisors/ technicians are required for the completion of 

assigned jobs. 

2. For calibration/testing, the qualified bidder needs to hire the OEM/OEM authorized 

agency/agency having the necessary approvals to carry this nature of job. 

3. Necessary calibration/testing certificate to be obtained from that authorized agency which 

has carried the job. 

4. Agency should provide standard job procedures as per the OEM manuals to each job and 

work permit system to be followed before starting the work. 

5. Most of Electrical equipment maintenance jobs are critical in nature, hence agency is 

required to discuss about expected time for completion of job in concurrence with ISPRL job 

engineer and ensure to complete it with in the committed time frame. 

6. In Emergency Job to be carried out on round the clock basis up to commissioning of 

equipment. 

7. All Required electrical equipment Spare parts, lubricants, consumables under ISPRL scope. 

However, if any of them are not available at ISPRL stores, then Agency need to procure 

spares after obtaining the necessary approvals from ISPRL, payment will be done on actual 

basis by ISPRL at later stage on production of Proofs. 

8. If any machining works arises for completion of job, it should be taken up by Agency, 

Payment will be done on actual basis by ISPRL at later stage on production of Proofs. 

9. Proper and Certified calibration test kits and tools required to use at site while carrying the 

jobs. 

10. After Job completion testing/checking / history sheet/service report need to be generated 

and produced to ISPRL job engineer. 

11. Agency should provide equipment performance guaranty certificate based on nature of the 

job. 

12. If any major repairs or damages to the equipment occurs, then agency is liability to repair or 
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replace the same with prior intimation to job engineer/ manager. 

13. Agency having privilege to discuss with concern ISPRL officials to change the decision for 

the benefit of the ISPRL. 

A.3 Details on each individual items scope of work is shown under Annexure - A: 

B. DETAILS OF WORK 

B.1 Carrying the Preventive Maintenance as directed by officer-in-charge, ISPRL: 

There are various Electrical equipment and machinery are installed for which there is a need 

to carry the necessary Preventive Maintenance. The list of jobs with scope is specified in the 

Annexure - A. 

B.2 Carrying the Break-down Maintenance as directed by officer-in-charge, ISPRL: 

Any break-down maintenance occurred to any of the equipment, there is a need to attend 

the same. The information regarding this job will be intimated by ISPRL. The expenses for 

this nature of job shall be reimbursed to bidder, however prior approval for the expected cost 

is to be obtained from ISPRL before start of such job in writing. 

B.3 Carrying the Predictive Maintenance as directed by officer-in-charge, ISPRL: 

There are various mechanical equipment and machinery installed for which there is a need 

to carry the necessary Predictive Maintenance. The list of jobs with scope is specified in the 

Annexure - A. 

B.4 Arranging the manpower on need basis as directed by officer-in-charge, ISPRL:  

Sometimes there may be a need to arrange Supervisor, Helper to attend the jobs as per the ISPRL 
requirement. 

B.5 Arranging the Equipment on need basis as directed by officer-in-charge, ISPRL: 

There may be a need to arise for arranging the special equipment like JCB/Hydra. This 

qualified bidder has to arrange this equipment on rental basis. 
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         Annexure – A : 
 

Order 
line 

Numb
er 

Item Description Scope of Work 

1 

PM Checks of 33kV 
SF6 outdoor CB, 
isolator with earth 
switch, VT, PT, 
insulator and 
lightning arrestor. 

Checking the yard at periodic intervals and attend to any unusual 
observations, defects, sparks, loose contacts, loose bolts and 
nuts. 

• Checking of operating mechanism. 

• Checking of fastener tightness. 

• Checking of shock absorbers for leakage or struck up. 

• Checking of various tension springs and bending springs 
for their proper place 

• Closing and tripping spring assembly and split pin/ Circlip 
on them 

• Checking of Operation Box Assembly for proper 
open/close operation. 

• Checking of setting. Proper engagement of lever on shaft. 

• Spring cut off micro switches. 

• Lubrication of charging device and operating gear. 

• Cleaning of lightning arrestor porcelain insulators. 

• Cleaning of support insulators and checking of insulator 
cracks 

• Operation of earthing switch 

• Checking and alignment of earthing plates. 

• Checking of contact resistance. 

• Checking surrounding area kept in clean condition always. 
• Any other checks as per the OEM 

recommendations/Statutory requirement/Industry 
practices to be followed 

2 

PM Checks of 
Transformers rating 
above 2MVA up to 
and including 12.5 
MVA 

• Visual Inspection of Transformer tank and other body 
parts for any rust. 

• Checking for oil leakage, if any, and take 
immediate action to stop leakage 

• Oil tank to be topped up, if required. 

• Condition assessment of silica gel in breather and 
replacement of silica gel. 

• Visual inspection of Radiators and Transformer main 
tanks from outside. 

• Checking of Electrical ON/OFF Operation of Cooling 
fans. 

• Checking of cable boxes, gasket joints, gauges etc. 

3 

PM Checks of 
Transformers rating 
up to and including 
2MVA 
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  • Checking of OTI, WTI and Oil level. 

• Checking and recommendation for repair of gaskets, oil 
seals, breather and pressure relief diaphragm. 

• Any other checks as per the OEM 
recommendations/Statutory requirement/Industry 
practices to be followed 

4 

PM checks of Neutral 
Grounding Resistor 
Panels rating up to 
and including 2MVA. 

• Check the resistive element for continuity. An ohmmeter 
reading made between the neutral and the ground side of 
the resistor should be within 10% of the nameplate value. 
If the resistance of the element is more than 15% off from 
the nameplate value, the resistors should be replaced. 

• Check all internal connections for tightness. 

• Check wiring for signs of damage from heat or 
overloads. 

• Carefully check for cracked insulators or bushings. A 
Meggar or Hi-Pot test is the most reliable method of 
ensuring that the porcelain insulation is still providing the 
necessary electrical isolation. 

• Any other checks as per the OEM 
recommendations/Statutory requirement/Industry 
practices to be followed 

5 

PM checks of 

Transformer bus duct 

of all rating and up to 

Including 

• Checking Sealing of bus duct entries through walls (for 
vapor, dust, water tightness) Vermin & dust proof ness 
and earth connections of bus ducts 

• Bus duct supports. 

• Joints and flexible connection of bus duct 
• Any other checks as per the OEM 

recommendations/Statutory requirement/Industry 
practices to be followed 

6 

Oil filtration of 
Transformers rating 
above 2MVA and 
including12.5MVA 

• Minimum Three circulations of oil are to be 
conducted before BDV test 

• Value should not be less than 50kV for one minute on 
25MM gap 

• Two Samples of each of the oil should be tested before 
and after filtering and reports to be furnished. 

• BDV, Dissolved gas analysis tests to be carried out  

• Necessary arrangements should be made to protect 
rain while filtering. 

• Any other checks as per the OEM 
recommendations/Statutory requirement/Industry 
practices to be followed 

• HT Tapes. CRC and any other consumables etc are in 
the scope of contractor 

7 

Oil filtration of 
transformers rating up 
to and including 2 
MVA 

8 

Testing of Oil Samples 
(Before & After) for 
rating above 2MVA 
and up to and including 
12.5MVA 

9 

Testing & Calibration 

of OTI & WTI 

transformers rating 

above 2MVA and 

including up to 

12.5MVA 

• Only periodical inspections to verify precision, functions 
and electrical connections. 

• The calibration test must be done with oil or hot air only. 
When the instrument is equipped with polycarbonate lens, 
cleaning must be done with care in order to avoid scraps on 
the surface. Use water and soap only. 
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10 

Testing & Calibration 

of OTI & WTI 

transformers rating up 

to 2MVA 

• Any other checks as per the OEM 
recommendations/Statutory requirement/Industry 
practices to be followed 

• HT Tapes. CRC and any other consumables etc are in the 
scope of contractor 

11 

Checking of 6.6kV, 

1750KVAR Capacitor 

Banks 

• Check for physical damage, leaks, bulges, or 
discoloration. Replace as required. 

• Clean capacitor case, insulation bushings, and any 
connectors that are dirty or corroded. 

• Check each capacitor for capacitive reactance by applying 
120 volts to each phase and measuring corresponding 
current. Verify with specification. 

• Verify internal discharge resistors are working properly. 
Replace cells as required. 

• Check for cracks, chips, and signs of arc tracking. Replace 
as required. 

• Check all mounting hardware, tighten as required. 

• Clean contact area of fuses and fuse holders. 

• Check all capacitor fuses, control fuses, and PT fuses for 
blown fuses. Replace as required. 

• Any other checks as per the OEM 
recommendations/Statutory requirement/Industry 
practices to be followed 

12 

PM checking and 

servicing of 33kV HV 

Breakers 

• Examination of auxiliary switches, indicating devices and 
interlocks to ensure that they are in good order 
physically. 

• Check fixed and moving contacts. 

• Physical checking of Epoxy Housing 

• Check close & trip coil 

• Checking of control circuit & tighten the connections if 
any Dismantling, cleaning and assembling of front 
cover, push button, locking device. 

• Dismantling, cleaning of arc chute cover and terminal 
shield. 

13 

PM Check per section 

including line PT'S and 

bus PT'S 

14 

PM checking and 

servicing of 6.6kV HV 

Breakers 

15 

PM checking per 

section of MV including 

line PT'S and Bus PT'S 

• Dismantling, cleaning, checking and assembling of arc 
chute. 

• Dismantling, cleaning / greasing and assembling of 
electrical spring charging motor (In Electrical only) 

• Dismantling, cleaning, checking / testing and 
assembling of tripping coil / closing Coil (In Electrical 
only) 

• Dismantling, cleaning & tightening of Protection relay. 

• Checking of main contact wear by physical 
inspection. 

• Cleaning and greasing of Breaker Main Mechanism by 
Schneider recommended fully synthetic imported 
multipurpose grease to increase the reliability in terms of 
mechanical as well as electrical properties and their 
endurance. 

16 

PM checking and 

servicing of 415V MV 

Breakers 
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• Inspection of Main spring / tripping spring / locking spring. 

• Dismantling / cleaning & greasing of spring charging 
handle. 

• Inspection / cleaning of breaker rear terminals & greasing 
them. 

• Inspection / cleaning of the changeover contacts of the OF 
Switch. 

• Dismantling, cleaning, greasing and assembling of clusters 
(applicable for draw-out circuit breaker only) 

• Checking and cleaning / greasing (as required) of hand 
pullout system, racking mechanism of Chassis and 
function position indicators (in draw- out type only) 

• Checking and tightening of control unit connection block 
and chassis rear terminals. 

• Cleaning & checking of tightness of wires on WAGO 
terminal. 

• Checking healthiness of Protection relay type Micro-logic 
mounted on breaker. 

• Any other checks as per the OEM recommendations/ 
Statutory requirement/Industry practices to be followed 
PANEL CHECKS: 

• Check space heater 

• Clean the cable chamber 

• Check cable end termination and tighten if required 

• Check shutter operation 

• Check tightness of circuit and earth connections and 
test insulation resistance 
TESTS (6.6Kv and 33Kv) 

• Insulation resistance test 

• Ratio test , Primary and secondary injection 

• Knee point voltage test for PS and CT 
POTENTIAL TRANSFORMER 

• Insulation resistance test 

• Ratio test , Primary and secondary injection 
Polarity test 

17 

Manning the sub- 

station with One 

qualified person per 

shift to oversee 

substation 24x7 

(Three persons + one 

relieving results to 4 

persons per month) 

• Maintain records on electrical jobs and assign to 

appropriate personnel. 

• Examine electrical services for proper working procedures. 

• Perform related work as required. 

• Report to shift In-charge in sub-station for carrying the jobs 

as directed 

• Keep records of electrical operations 

• Electrical Engg /Diploma in Elect with 3 years exp/ITI in 

Elect with 6 yes experience is required. Need to take 

approval from ISPRL before inducting into the plant 

• Not less than the highly skilled category of minimum wages 

are to be ensured. The model wage calculation sheet is 

shown below. Any hike in minimum wage during the 
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contract period is to be considered while quoting the price, 

as there is no reimbursement of increase in minimum 

wages. 

18 

Checking of Remote on-

load Tap Changer 

control panels 

• Physical and working condition of the meters. 

• Ensure Heat extraction fans functionality. 

• Ensure TAP position and its healthiness. 

• Relays, contactors etc. healthiness check. 

• Any other checks as per the OEM 

recommendations/Statutory requirement/Industry 

practices to be followed 

19 

Checking of Dry Type 

Lighting Transformers 

rating up to 100KVA 

• Visual Inspection of the Place 

• Inspection of air inlets and outlets 

•  Check all the terminal connections for any occurred 

over heating. 

• Check the thermal protective assembly for proper operation. 

• Check the grounding is properly connected to the correct 

terminal. 

• Tripping checks including temperature scanner 

• Any other checks as per the OEM 

recommendations/Statutory requirement/Industry 

practices to be followed 

20 

Testing & Calibration 

Micom series 

Numerical relays 

• Testing of relays through Omicron kit 

• Check the auxiliary Supply and control voltage. 

• Testing of relays as per OEM vendor 
recommendations and third party certification 
is to be maintained 

• Testing verification of individual feeder 

• Simulation test for tripping of individual feeder. 

• Submission for test reports 

• Any other checks as per the OEM recommendations/ 

Statutory requirement/Industry practices to be followed 

21 

Testing & checking of 

Electromechanical 

relays 

22 

Testing and checking 

of Battery Chargers 

110V DC, 220V DC & 

48V DC including 

battery 

• Battery Bank not exposed to direct sunlight. 

• Healthiness of Battery charger Float and Boost charging 
operations. 

• Proper ventilation and provision of acid proof flooring in 
the battery room 

• Check battery banks for healthy cell voltage, specific 
gravity of cells and electrolyte level. 

• Cell voltage, proper cell connections to maintain correct 
polarity. 

• Corrosion problems especially to terminals, if any. 

• Damages of battery container /terminal, if any 

• Check for spillage of electrolyte and ensure Battery 
Room is dry 

• Tightness of wiring connections 

• Healthiness of protection and annunciation circuit of Battery 
Charger 
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• Checks/ testing as recommended by OEM 

Any other checks as per the OEM 
recommendations/Statutory requirement/Industry practices 
to be followed 

23 

PM checking of 

Cathodic Protection 

System for Mounded 

bullet and 42"pipe line 

(Charges per service 

engineer including to 

and fro charges & 

boarding charges) 

• Performance of transformer-rectifier unit (TRU) and 
earthing connections 

• Pipe/structure to soil potential measurements for impressed 
current / sacrificial anode systems 

• Anode current and all connections to anode / structures 
conformity to design requirements 

• Any other inspection recommended by the 

Manufacturer or system designer 

• Any other checks as per the OEM 

recommendations/Statutory requirement/Industry practices 

to be followed 

• Healthiness checking of insulation joints  

24 

Checking and testing 

of Earth pits and 

earthing material etc. 

• Neutral earthing of the electrical system 

• Body earthing of the electrical equipment 

• Individual as well as grid resistance checking 

• LPG mounding bullet earthing. 

• Process equipment in the plant area (such as heat 
exchanger, vessels, column, piping etc.) whether grounded. 

• Nomenclature of earth pits. 

• Charcoal and salt pouring If required 

• Painting of resistance values on the earth pits after testing 
including test date and next due date 

• Any other checks as per the OEM 
recommendations/Statutory requirement/Industry 
practices to be followed 

25 

Checking and testing 

of 6.6 kv MV motors at 

plant area including 

and Up to 230kw 

 
 

• Checks for bad connections, poor grounding and shorts to 
ground. 

• Checking of motor load overloading/under loading 

• Ensure supply wring and terminal box properly sized and 
installed. 

• Provide adequate ventilation. 

•  Checking of Insulation resistance and winding 
resistance. 

• Check for the operation of Switch Fuse Unit (SFU) as a part 
of Starter maintenance 

• Checks on tripping circuit of Control unit ) as a part of 
Starter maintenance 

• Check for the functioning of Over Load Relay (OLR) ) as 
a part of Starter maintenance 

• General maintenance/cleaning of starter ) as a part of 
Starter maintenance 

• HT Tapes. CRC and any other consumables etc are in the 

26 

Checking and testing 

of 6.6kv MV motors at 

plant area including 

and Up to 520kw 

27 

Checking and testing 

of 6.6kv MV motors at 

plant area including 

and Up to 900kw 

28 

Checking and testing 

of 415volts LT motors 

rating up to 5 hp 

including starter 

29 
Checking and testing of 

415volts LT motors 
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rating above 5HP and 

including up to 37KW 

including starter 

scope of contractor 

30 

Checking of Lighting, 

emergency, critical 

lighting and PP 

Panels. 

• Switch current control measurements 

• Replacement of the defected switch materials like fuses, 

contactors, relays etc. 

• Switchboard cleaning. 

• Connection terminal controls. 

• Insulation checks and fixing the failures 

• Any other checks as per the OEM 

recommendations/Statutory requirement/Industry practices 

to be followed 

31 

Checking of field local 

control stations (LCP) 

and Emergency Push 

buttons 

32 
Checking and Testing 
of SFUs 

Checking and Testing of all switch units, Fuse carriers, 

contactors, Indications and Terminations 

33 ELCB testing 

The job is to test the ELCB by injecting the desired current to 

check the healthiness of ELCBs. The necessary report is to be 

submitted. 

34 Electrical Audit 

Hiring a professional agency approved by ISPRL to carry the 

Electrical Safety Audit as per Indian Electricity rules, NEC 

Codes, IS :2148-2309-3043, IEC60079-1-2007 & OISD 

Standards 137-244-145 including testing of Earthing System, 

Insulation Resistance tests of HT & LT equipment’s & 

simulation tests of protection. In addition, thermography is to 

be done as a part of the audit to all the Electrical equipment. 

35 

Maintenance of 

battery banks 110 v 

DC battery with 86 

numbers 

The job includes external cleaning of batteries and battery links 

as per the standard procedure. Need to maintain the Electrolyte 

levels (supply of material in ISPRL scope) and to maintain the 

specific gravity and cell voltage and record these details in the 

format on monthly basis. 

36 

Maintenance of 

battery banks110 v 

UPS battery with 

272 numbers 

The job includes external cleaning of batteries and battery links 

as per the standard procedure. Need to maintain the Electrolyte 

levels (supply of material in ISPRL scope) and to maintain the 

specific gravity and cell voltage and record these details in the 

format on monthly basis. 

37 

Maintenance of 

battery banks 220 v 

DC battery with 173 

numbers 

The job includes external cleaning of batteries and battery links 

as per the standard procedure. Need to maintain the Electrolyte 

levels (supply of material in ISPRL scope) and to maintain the 

specific gravity and cell voltage and record these details in the 

format on monthly basis. 

38 

Maintenance of 

battery banks 230 v 

DC battery with 210 

numbers 

The job includes external cleaning of batteries and battery links 

as per the standard procedure. Need to maintain the Electrolyte 

levels (supply of material in ISPRL scope) and to maintain the 

specific gravity and cell voltage and record these details in the 

format on monthly basis. 
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39 

Painting of 
transformers rating 
2MVA above and 
including 12.5 MVA 

• All exterior exposed surfaces of ferrous metalwork for the 
transformers shall be cleaned to base metal by sandblasting 
or steel grit blasting or by any other means. 

• After cleaning, the surfaces shall be given one coat of 
priming paint followed by two coats of semi-gloss 
enamel. 

• The exterior surfaces of aluminum metal shall be cleaned by 
using clean rags and a solvent (xylol). 

• After cleaning, apply metal conditioner followed by one coat 
of zinc dust-zinc oxide primer and two coats of semi-gloss 
enamel. All paint shall be applied in a workmanlike manner. 

• Surfaces to be painted shall be thoroughly clean and dry 
before application of the paint. 

• Approval of ISPRL is to be taken for brand of paint before 
using 

40 
Painting of transformers 
rating up to and 
including 2MVA 

41 

Painting of Cable 
Shafts & ducts at Pipe 
rack area and switch 
yard structural etc., 

42 

Hiring charges of 

Electrical. Supervisor for 

Inspection 

• Plan and schedule, estimate time and materials, supervise 
subordinates, maintain records, files and prepare the 
records. 

• Plan and supervise the work of electricians and vendors jobs 

• Co-ordinate jobs between Agency and Shift In- charge of sub-
station. 

• Elect Engineering Graduate with 1 years Experience /5 years 
Experience in similar operations with Diploma in Electrical Engg 
is the essential 

• This is a need base job 

43 
Hiring charges of 

Helpers 

• To carry the jobs as per the electrical maintenance jobs as 

directed by the electrical shift in-charge. 

• ITI passed personnel are preferable. Need to take approval 

from ISPRL before inducting into the plant . 

• This is a need base job 

44 

Checking of FLP Bulk 

material JB's, fixtures, 

Receptacle etc. 

• Ensure no fuses blown and no lamps fused 

• Circuit loading and balancing of loads between phases 

45 

Checking and 

rectification of WP Bulk 

material lighting fixtures 

• Provision of safety features such as: a. Separation 
sheets b. Fuse base screening 

• Door switches & padlocks 

• Continuity and completeness of wiring connections 

• Any other checks as per the OEM recommendations/ Statutory 

requirement/Industry practices to be followed 

46 

Checking and 

rectification of street 

and area Lighting poles. 

47 
Hiring Charges of 

JCB/Hydra 

On need base for carrying the works related to JCB/Hydra 

operation 

48 
Cable Excavation and 

laying LT cable 

The scope of job includes excavation of not less than 850 mm 

depth and 500 mm width. The bottom layer is to be filled with not 

less than 75mm sand layer. 

Then cable is to be spread on this depth up to a maximum of 4 

rungs of cable. The second layer is to be with 150 to200 mm 

sand and to be covered with a Precast slab. 

49 Construction of The scope includes necessary excavation, supply of all relevant 
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Earth Pit material like sand, charcoal, Salt and Electrode, funnel and 

necessary PCC chamber with CI hinged cover 

50 LT cable Jointing 

The LT cable joint to be done as per the standard 

specifications/standards with the approved Sealant and 

standard Kit (3M/Raychem etc) with necessary tools and 

tackles by a professional cable jointer 

51 HT cable Jointing 

The HT cable joint to be done as per the standard 

specifications/standards with the approved Sealant and 

standard Kit (3M/Raychem etc) with necessary tools and tackles 

by a professional cable jointer with different cable sizes. The 

sizes available at ISPRL are 3c x 300 sq mm, 3c x 150 sq 

mm,1c x 630 sq mm 

52 

Checking and 

rectification of 

Boundary lighting 

The job includes checking the integrity of JB’s, Light Fittings and 

relamping. Records shall be maintained for each and every fitting. 

53 HT Cable Termination 

The HT cable termination to be done as per the standard 

specifications/standards with the approved Sealant and standard 

termination Kit (3M/Raychem et) with necessary tools and tackles 

by a professional with different cable sizes. The sizes available at 

ISPRL are 3c x 300 sq mm, 3c x 150 sq mm,1c x 630 sq mm 

54 

Overhead cable laying 

size 2.5 sq mm to 10 sq 

mm 

Cable laying through the existing cable tray and tying as per the 

standard practice including end termination and cable tagging 

55 

Overhead cable laying 

size 10 sq mm to 35 sq 

mm 

Cable laying through the existing cable tray and tying as per the 

standard practice including end termination and cable tagging 

 
The items shown from serial no.39 to 55 are on need base jobs and may be executed as per 
the requirements of ISPRL during the execution of contract. For other items, the frequency 
shown in SOR are tentative and ISPRL reserves the right to increase/decrease the frequency 
as per the actual requirement during the execution of contract. ISPRL reserves the right to 
accept at their sole and unfettered discretion on any line item without assigning any reason 
thereof for operating any of the line items shown above. 
 

NOTE:- 

• If any deviation in safety or wrong approach in job performance, then agency is responsible 

for respective manpower and equipment. The decision of the ISPRL Electrical dept. In 

charge shall be final in deciding whether the defect is due to poor workmanship or not. 

 

• Agency shall deploy a dedicated supervisor for all necessary co-ordination with their crew 

members, Operations, other Maintenance section, Job in charge and safety dept. to 

following work permit systems and smooth completion of assigned jobs. 

 

• In all jobs and payments final decision on certification on completion of job will to be taken 

by the ISPRL job in charge only.
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